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Abigail Copen, Greensboro Regional Center, 
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DSDHH Regional Centers

SOURCE: www.ncdhhs.gov/assistance/hearing-loss/regional-centers-for-the-Deaf-hard-of-hearing
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What is the Telehealth Accessibility and 
Guidance?

Detailed telehealth resources and guidance that are now available to assist 

Deaf, Hard of Hearing, and DeafBlind patients, their healthcare providers, and 

American Sign Language (ASL) interpreters in achieving fully accessible 

telehealth experiences.



NCDHHS, Division of Services for the Deaf and Hard of Hearing 4

How To Access the Guidance?

Clicking on “Learn More” on 
the NCDSDHH Webpage 
Telehealth Banner

Going directly to the 
NCDSDHH Telehealth 
Accessibility Guidance 
Landing Page

https://www.ncdhhs.gov/divisions/services-deaf-and-hard-hearing
https://www.ncdhhs.gov/dsdhh/telehealth-resources
https://www.ncdhhs.gov/dsdhh/telehealth-resources
https://www.ncdhhs.gov/dsdhh/telehealth-resources
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Guidance and Resources for Hard of 
Hearing Patients

• General Types of Accommodations for Hard of Hearing

• Self-Advocacy for Hard of Hearing

• Appointment Checklist for Hard of Hearing People 

Using Telehealth

• Communication Strategies for Telehealth Visits

• How to Talk on the Phone or Video Call to a Person 

who is Hard of Hearing

• Pre-Appointment Checklist for Hard of Hearing People 

Using Telehealth

• Tips for Improving Visual Communication for 

Telehealth Video Visits

• Amplification for Telehealth, Video Conferencing & 

Phone Calls

• Captioning Technology for Mobile Phone Calls

• Connecting Hearing Devices to Audio during 

Telehealth Video Meetings

• Improving Internet and Device Functioning for 

Telehealth Visits
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Communication Accommodations 
Request Letter
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Contact Information

Abigail Copen

Hard of Hearing Services Specialist 

North Carolina Division of Services for 

the Deaf and Hard of Hearing

(743) 867-0620 Office

(336) 833-5418 Mobile

Abigail.Copen@dhhs.nc.gov

mailto:Abigail.Copen@dhhs.nc.gov


NCDHHS, Division of Services for the Deaf and Hard of Hearing 8

NC Department of Health and Human Services

Division of Services for the Deaf and Hard of Hearing

HLAA Wake Chapter program: 
Communicating Better with Your HC Providers

Danielle Sagona: Medicaid Communication 

Outreach Specialist

September 25, 2025
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Medicaid Communication Access 
Service

register

Supported through Medicaid funding and 
administered by DSDHH

Health care providers must register with DSDHH

Providers must be enrolled in NC Medicaid

Communication access for patient AND companion

What is our goal? 

https://www.surveymonkey.com/r/CommAccessReimbursement
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Goals of Service

Ensure equitable 
communication 
and treatment

Acknowledge 
individual needs 
and preferences

Educate health 
care providers

Support 
autonomy
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Approved Settings

• Medical services outside of 

hospital 

• Personal care services

• Dental services

• Outpatient behavioral health

• Home health services

• Community Alternative 

Program for Children (CAP/C)

• Preventative screenings

• Optical services

• Ambulatory surgery center 

services

• Pharmacy services

• Inpatient OR outpatient 

hospital services

• Emergency hospital 

services

• Ambulance services

• Audiology/SLP services 

at school

Includes: Does not 

include: 
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Benefits to Healthcare Providers

• ASL interpreting, including Deaf interpreters and teams of 
interpreters

• Tactile or close vision sign language interpreting

• Cued language transliteration

• Communication Access Real-time Translation (CART)

Reimbursement for communication access services

Personal amplification device 

Training and education

SSPs (Support Service Providers)
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Update on Service

Over 600 health care 

offices registered

Over 4,000 invoices 

submitted

Over $1,000,000 

reimbursed for 

communication access

Over $100,000 paid for 

SSP 
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Ripples In The Water

We are 1 out of only 16 States that has this program 

1 out of 5 individuals is on Medicaid in the state of 
North Carolina

Let your Doctors know

Let your friends and family know

What is our goal? 
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Registration

• Service is free to you through State and Federal dollars

• Easy To Register (takes about three minutes)

• https://www.surveymonkey.com/r/CommAccessReimburse

ment

https://www.surveymonkey.com/r/CommAccessReimbursement
https://www.surveymonkey.com/r/CommAccessReimbursement
https://www.surveymonkey.com/r/CommAccessReimbursement
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Contact Us

• David Litman

− David.Litman@dhhs.nc.gov

• Danielle Sagona

− Danielle.Sagona@dhhs.nc.gov

• Jasmine Moore

− Jasmine.Moore@dhhs.nc.gov

• General email

− DSDHH.Medicaid.CommAccess@dhhs.nc.gov

• Medicaid Communication Access webpage

• Medicaid Communication Access brochure

mailto:David.Litman@dhhs.nc.gov
mailto:David.Litman@dhhs.nc.gov
mailto:Danielle.Sagona@dhhs.nc.gov
mailto:Danielle.Sagona@dhhs.nc.gov
mailto:Jasmine.Sagona@dhhs.nc.gov
mailto:Jasmine.Sagona@dhhs.nc.gov
mailto:DSDHH.Medicaid.CommAccess@dhhs.nc.gov
mailto:DSDHH.Medicaid.CommAccess@dhhs.nc.gov
https://www.ncdhhs.gov/dsdhh/medicaid
https://www.ncdhhs.gov/dsdhh/medicaid
https://www.ncdhhs.gov/medicaid-communication-access-services-brochure/open
https://www.ncdhhs.gov/medicaid-communication-access-services-brochure/open
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