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Plan to Attend the HLAA Wake Chapter September Meeting 
 

The September HLAA Wake Chapter program meeting will 

cover “Communicating Better with your Healthcare 

Providers.”  Chapter member Wendy Dembeck, who uses 

bilateral cochlear implants, will share her challenging 

communication experiences in a hospital and other 

healthcare settings earlier this year. Healthcare 

communications resources from both HLAA and the state of 

North Carolina also will be shared and discussed. 

 

The need to improve healthcare communications for people 

with hearing loss is both urgent and multi-layered. It affects 

safety, quality of care and patient autonomy in ways that 

often go unnoticed by providers. 

 

Join us on Thursday, September 25, at Kirk of Kildaire Presbyterian Church in Cary or via Zoom to learn what 

you should know – and do – to make sure effective two-way communications takes place when you visit a 

healthcare provider. 

 

This event will run from 7 to 8:30 p.m. in the Kirk of Kildaire Fellowship Hall. The church address is 200 

High Meadow Drive in Cary. The Zoom link will be distributed to the Wake Chapter newsletter email list a few 

days prior to the meeting. To be added to the list, email Steve Barber. Note:  To protect the security of our 

meeting, please do not share the link publicly. For in-person participants, beverages and snacks will be 

available during and after the presentation. The hall is equipped with a hearing loop, which will provide telecoil-

equipped hearing aid or cochlear implant users with an enhanced listening experience. Captions will be 

provided for both the in-person and Zoom attendees. 

 

 

 

 

 

 
GO TO Top of Page 

Wake Chapter 

Newsletter  

August 2025 

In This Newsletter 
Plan to Attend the HLAA Wake Chapter September Meeting 

Join the HLAA Wake Chapter NC Walk4Hearing Team 

Wake Chapter’s Summer Social Highlights 

Wake Chapter Donates Neckloops to Raleigh Arts Hub 

Why Is a Neckloop Useful? 

Wake Chapter Supports Apex Health and Wellness Fair 

Tech Focus: Real Ear Measurements 

List of Recent Chapter Programs Now Available Online 

Wake Chapter Contacts 

 

https://www.nchearingloss.org/wake
https://www.nchearingloss.org/copy-of-links
https://www.nchearingloss.org/
http://www.hearingloss.org/
https://www.facebook.com/groups/148243641982586
mailto:steve.barber@earthlink.net?subject=Request%20for%20Wake%20Zoom%20Link


P a g e  | 2                                                                                                                                       

Join the HLAA Wake Chapter NC Walk4Hearing Team 
 

 

 

Support the HLAA Wake Chapter by joining the Wake Chapter Team for the 2025 NC Walk4Hearing on 
Sunday, October 12. 

 

Walk details are provided below. Funds raised by the team are shared between our chapter and the HLAA 
national organization. The walk is the chapter’s primary fundraising effort and supports our continued 
operation, outreach activities and scholarships for worthy local high school graduates with hearing loss. Be a 
part of our team! 

 

WakeMed Soccer Park 
201 Soccer Park Drive 
Cary, NC  27606 

 

Schedule 

Registration – 10:30 a.m. 
Stage Presentation – 12:00 p.m. 
Walk Starts – 12:15 p.m. 

 

                 Contact Us         walk4hearing@hearingloss.org  

 

                                                GO TO Page 1 
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Wake Chapter’s Summer Social Highlights 
 

Hot outside temperatures failed to deter folks from attending the HLAA Wake Chapter Summer Social at JC 

Raulston Arboretum in Raleigh on July 20. We gathered in the arboretum's air-conditioned education center for 

food and pleasant conversation. A few brave souls did venture outside to check out the arboretum's awesome 

gardens. Thanks to all attendees and volunteers! 

 

 

 

 

GO TO Page 1 
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Wake Chapter Donates Neckloops to Raleigh Arts Hub 
 
 

Patrons of the A.J. Fletcher Opera Theater, Meymandi Concert Hall and Raleigh Memorial Auditorium – the 

Raleigh arts venues collectively referred to as the Martin Marietta Center for the Performing Arts – will soon 

offer an additional assistive listening option. 

 

The Hearing Loss Association of America 

(HLAA) Wake Chapter has donated five 

neckloops to the Center, which serves as a 

major hub for arts and entertainment, drawing 

more than 400,000 visitors annually. A neckloop 

is a personal assistive listening option that can 

help people with telecoil-enabled hearing aids or 

cochlear implants improve their ability to hear 

and understand speech and music. 

 

The Center’s assistive listening system 

comprises an FM transmitter in each of its 

facilities and small FM receivers with earphones. 

When patrons request an assistive listening 

device, they are given an FM receiver with 

earphones. Earphones can be burdensome for 

people already wearing hearing aids or cochlear 

implants. In addition to being uncomfortable, they 

also can generate distracting feedback. 

 

Neckloops are plugged into FM receivers in place of earphones. They generate a magnetic field created by the 

audio signal passing through their copper wire that is converted into sound by telecoil-enabled hearing aids or 

cochlear implants. 

 

The Center expects to put the neckloops into service this fall following staff training and updating of its website 

accessibility page. When patrons request an assistive listening device, they will need to specify a neckloop 

rather than earphones. 

 

The neckloop launch date will be announced in a future newsletter and on the chapter Facebook page. 

 

Please note that a neckloop does not work unless your hearing devices have a telecoil that is activated. If your 

devices utilize a smartphone app, check your Program or Audio Source list to see if it includes a telecoil (or “T-

coil”) option. If not, check with your device provider to see if such an option is available for activation.  Want to 

know more about neckloops and how they can help you hear better in many situations?  See the next page. 

 

 

 

 

 

GO TO Page 1 

RALEIGH MEMORIAL AUDITORIUM AT THE MARTIN MARIETTA 
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https://www.martinmariettacenter.com/accessibility-martin-marietta-center
https://www.martinmariettacenter.com/accessibility-martin-marietta-center
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Why Is a Neckloop Useful? 
 

A neckloop is just a loop of wire that you wear around your neck that plugs into 

any 3.5 mm audio source (like a headphone jack).  It requires your hearing 

devices to have activated telecoils, but if they do, the neckloop will electro-

magnetically send the audio signal to the telecoils in your hearing devices.  If your 

hearing devices have telecoils that aren’t activated, your audiologist can activate 

them and explain how you can select them as the audio source you want to hear. 

 
 

If you’re in a facility that supports an area loop (like our nice HLAA meeting room 

in Cary), you will be able to hear the loop with just your telecoils, just by switching 

to your telecoils as the audio source, and you won’t need to use a neckloop.  So, 

what is a neckloop good for …won’t Bluetooth solve all my streaming problems? 

 

Since a neckloop will plug into any headphone jack, you can plug it into many sources.  You can hear better at 

any venue that loans an FM or IR assistive listening receiver and offers a neckloop instead of a headphone.  

That includes many churches, almost all movie theaters, and many live theatres.  A few facilities may only offer 

headphones, and not a neckloop, but if you have your own neckloop, you can plug it into the receiver instead 

of their headphone.  Some museums and tourist venues offer assistive listening options that have a 

headphone jack.  Your computer almost certainly has a headphone jack.  Computers usually mute their 

speakers, so you’ll be the only one able to hear the computer audio.  Many TVs have a similar audio output 

jack on the back, but TVs usually don’t mute their speakers when an audio output jack is used, so others will 

be able to control the speaker volume, without affecting the volume you hear from the neckloop. 

 

So, there are a lot of places you may find a neckloop helpful. 

Wake Chapter Supports Apex Health and Wellness Fair 
 

Discover health and wellness resources Apex and surrounding communities have to offer at the Apex 55+ 

Health & Wellness Fair.  

Volunteers from the Wake Chapter will staff a table at the fair and provide information about hearing loss and 

the chapter’s support of people with hearing loss.  

 

 

GO TO Page 1 
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Tech Focus:  Real Ear Measurement 
 

Real Ear Measurement (REM) is a procedure used by audiologists to make sure hearing aids actually deliver 

the right amplification in the wearer’s ear canal, rather than just relying on recommendations based on your 

audiogram. REM is done after the recommended fitting with a thin probe microphone inserted into the ear 

canal alongside the hearing aid. REM makes sure the recommended amplification does get to your ear canal  

Here are some advantages and disadvantages of REM you can use to determine if REM is something you 

want for your next hearing aid fitting.  
 

Advantages 

Accurate, individualized fitting:  Everyone’s ear canal shape, size, and acoustic properties are 

different. REM measures actual sound levels in your ear, which gives a much more precise match to 

prescription targets than simulated data. 

Improved speech understanding:  Studies consistently show that fittings verified with REM tend to 

improve speech clarity, especially in challenging environments. 

Objective, not guesswork:  It replaces the “trial and error” method of tweaking settings based solely 

on patient feedback, which can be subjective. 

Validates hearing aid performance:  Confirms that the hearing aid is delivering the correct gain to the 

ear canal across all frequencies, as recommended by fitting formulas like NAL-NL2 or DSL. 

Essential for complex hearing losses:  Particularly valuable for people with steeply sloping losses, 

dead regions, or asymmetrical hearing, where incorrect gain can either under-amplify speech or cause 

discomfort. 

Better for atypical fittings:  Important for pediatric fittings, open-fit devices, and users with earmold 

vents, where acoustics are unpredictable. 

 

Disadvantages 

Time and equipment:  Requires specialized REM hardware and trained personnel. The process adds 

10–20 minutes to a fitting appointment. 

Patient comfort:  Some people find probe tube insertion slightly uncomfortable or irritating, though it’s 

generally painless. 

Not a one-time fix:  Even after REM, patients may still need fine-tuning based on personal 

preferences, especially for loudness comfort or background noise. 

Limited value without good counseling:  If the audiologist simply “matches the target” without 

explaining how to adapt to the new sound, patients might reject the settings. 

Doesn’t account for all real-life variables: REM is done in a controlled clinic environment, which 

can’t replicate every noisy or reverberant situation a user will face. 

 

Bottom line 

REM is considered the gold standard for verifying your hearing aid fitting. 

The main advantage is objective, personalized accuracy — it makes sure the hearing aids are giving 

you the amplification you need in your own ear. The main drawback is simply that it takes extra time, 

requires equipment, and still may need follow-up tweaks for comfort and preferences. 
 

Note: This Tech Focus was written by ChatGPT, with only minor edits and formatting changes    GO TO Page 1 
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List of Recent Chapter Programs Now Available Online 
 

The Hearing Loss Association of America (HLAA) Wake Chapter has offered a wide variety of programs in 

recent years, and we’re always looking for suggestions for future programs. 

 

We invite you to visit the chapter website and review a list of the programs we’ve offered since 2018. Do you 

see a topic you’d like us to revisit? Do you NOT see a topic that you’d like us to cover in a future meeting? 

 

Please send an email to Steve Latus (slatus@comcast.net) with your ideas. 

 

Wake Chapter Contacts 
 

Steve Latus (President)   slatus@comcast.net 

 

Steve Barber (Media)     steve.barber@earthlink.net 

 
Member Outreach    Open; seeking volunteer for this vital role   

      If interested, please email Steve Latus  

 

Susan Goldner (Treasurer)    goldaub1@aol.com 

630 Upchurch St, Apt H 

Apex NC 27502 
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