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Saturday Presentations/Workshop Abstracts 

Plenary Session:  Michael Harvey, Ph.D., A.B.P.P. 
Focus:        Hearing Loss in Families 
Abstract:    When one part of a family system is in pain, then every part is affected.  In 
particular, when one spouse is directly traumatized by the loss of hearing, the other spouse is 
vicariously traumatized; in some ways, each person's experiences of hope and terror are 
mirror images of each other.  However, too often, both end up feeling abandoned and 
betrayed.   
 
This workshop will describe the relational dynamics of couples, with particular attention to the so-called 
"shadow spouse" --  the one without the hearing loss.  The non-disabled spouse often remains in the 
shadows, feeling an almost inexplicable loneliness.  One's needs for comfort and validation are often tinged 
with guilt as though there is no reason or justification to complain.   
 
Specifically, I will discuss numerous psycho-social-spiritual dynamics of couples, such as merger needs; 
redemption through shared hope and terror; and methods of validating the other's experience.  Several 
relational scenarios of "dances" will be described.  Coping and growth-producing strategies will be 
delineated.  

Presenter:  Carol Flexer, Ph.D. 
Focus:        Keynote Talk:  The Listening Brain: Research to Practice 
Abstract:    Technological advances have allowed scientists to peer into the mysterious “black 
box” of the brain. As a result, new information has catapulted the role of brain neuroplasticity 
to the front of the line in early intervention programs. Utilizing a research to practice 
paradigm, this session will summarize current research on brain development as related to 
spoken communication and literacy outcomes. Then, a rationale for early brain access and 
stimulation will be constructed. Current listening and speaking outcomes created by modern technology will 
be highlighted. The exciting news is that appropriate early intervention that capitalizes on brain 
neuroplasticity allows for spoken language and literacy outcomes never before imagined. 

Presenter:  Florence Soltys , MSW, ACSW, CCSW 
Focus:        When the Roll is Called Up Yonder 
Abstract:    This presentation presents a 90 year old deaf caregiver and her difficulties in 
providing care for her sick husband. She moved to total deafness gradually over a number of 
years. Both pragmatic and psychological support provided will be presented. This 
presentation follows an elderly couple as the wife moves into total deafness and the husband 
into the rags of Parkinson’s disease. Some of Mrs. K’s losses were opera, freedom of 
socialization, independence in the community, no longer able to hear the birds, etc., that we take for granted, 
and the loss of her husband and his inability to communicate with her.  Dr. Helen Martikeanin, the Retired 
Head of Health Education for the World Health Organization, will co-present (no photo available). 

Presenter:  Hearing Aid Manufacturers 
Focus:        Panel Discussion 
Abstract:    Representatives from hearing aid manufacturers will briefly 
discuss their products and then answer questions related to hearing aids 
from the audience.   



 

                                                                                                                     Page 35 of 49 

Saturday Presentations/Workshop Abstracts 

Presenter:  Deborah Culbertson, Ph.D. 
Focus:        Aural rehabilitation: What is it and what’s new? 
Abstract:    Dr. Culbertson will discuss the different types of aural rehabilitation services 
available and provide information about the factors affecting which aural rehabilitation 
services might be of benefit for a given individual. 

Presenter:  Dave Catlett 
Focus:        The BAHA System; Technology Update, Candidacy, and Insurance Coverage 
Abstract:    The Baha System is a bone anchored auditory implant that has been available in 
the United States since 1996.  Use of the Baha System can provide dramatic improvements 
for patients suffering from conductive hearing loss or Single Sided Deafness (SSD).  This 
presentation will discuss how Baha works, who is a candidate, and considerations for 
surgery.  Recent changes to insurance coverage will also be discussed.  The session will end 
with a hands-on demonstration of the Baha System for participants. 

Presenter:  Sheila and Gerald Adams 
Focus:        CI to Eye:  We’re in This Together (A Couple’s Perspective on Hearing Loss and Recovery) 
Abstract:    Anyone who has a hearing loss or who communicates with 
someone with a hearing loss will appreciate the creative, practical, and 
humorous ways one couple has overcome communication obstacles. Gerry and 
Sheila Adams faced Sheila’s declining hearing as a team, developing methods 
to improve communications as a couple. Now that Sheila has a cochlear 
implant, they look back and share their struggles and triumphs both pre- and 
post- CI.  

Presenter:  Winnie Hargis 
Focus:        Resolving Your ADA Barriers 
Abstract:    Discover how Mediation can help you resolve hearing loss disability barriers. 
Mediation offers a confidential, private communication exchange of words and opinions 
when special accommodations have been denied or refused. Understand how mediation 
completes the circle of advocacy by developing satisfactory agreements between people who 
hold different opinions and will have a win-win conclusion. 

Presenter:  Carol Flexer, Ph.D. 
Focus:        Keynote Talk:  The Listening Brain: Research to Practice 
Abstract:    Continued from morning session 

Presenter:  Cynthia Compton-Conley, Ph.D. 
Focus:        Bluetooth Technology for Telephone, Music, and Face-to-Face 
Communication:  What it is; how it Works; is it Right for You? 
Abstract:    Discover the nature of Bluetooth technology and its potential for linking up your 
hearing aids to the telephone as well as to MP3 players and other devices.  In this 
presentation, you will learn what Bluetooth is, how it works, and how you can use it with the 
telephone and for listening to media, specifically music.  When appropriate, Bluetooth 
reception will be compared and contrasted to receptive accomplished using inductive 
transmitters (loops and silhouettes) and receivers (telecoils).   
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Presenter:  Michael Harvey, Ph.D., A.B.P.P 
Focus:        Psychosocial Aspects of Hearing Loss 
Abstract:    Persons with hearing loss typically experience crises which are molded into 
dangers or opportunities by a complex array of psychological, social and spiritual factors.  
This day-long training will describe how these factors are interwoven to shape the psyches 
and life-stories of persons with recently acquired and longstanding hearing losses.  Common 
psychological issues of self worth, life expectations and intimacy will be described as well 
practical communication tips.  We will also discuss specific psychological methods that hearing care 
professionals can effectively utilize and psychological techniques for persons with hearing loss to maximize 
their potential.   

Presenter:  Pam Holmes and Kim Calabretta 
Focus:        Captioned Telephone:  Achieving Independence through the use 
of CapTel 
Abstract:    CapTelsm provides written word-for-word transcription of 
everything that is being said on an amplified telephone. People who are hard of 
hearing can now hear and read telephone conversations. The presentation will 
focus on how the phone works and criteria for acquiring the phone as well as 
video of a CapTel call. 

Presenter:  Steven Boone Ph.D. 
Focus:        Encouraging Workplace Success of Workers with Hearing Loss 
Abstract:    Work success requires knowledge of the changing workplace and the impact of 
these changes on services, as well as changes in services stemming from policy and 
legislative mandates.  This presentation integrates research conducted by the University of 
Arkansas Rehabilitation Research and Training Center for Persons who are Deaf or Hard of 
Hearing.  It integrates findings from workers, employers, and service delivery professionals 
regarding entry, maintenance, and advancement of workers with hearing loss.  The presentation will describe 
research regarding challenges to services with this population and demonstrate two resources that have been 
developed to assist workers with hearing loss and their counselors.   

Presenter:  Alison Roark 
Focus:        After the Big Day Learning to Listening with the Cochlear Implant 
Abstract:    There are many questions that arise after the patient has gone home from a 
cochlear implant surgical procedure.   This presentation will address a variety of issues that 
patients face after they have recovered from surgery.  From questions about the initial 
stimulation to creative ways of doing listening therapy at home, patients and their families 
need guidance and suggestions to make the road ahead enjoyable and successful. 

Presenter:  Laura Barber, Au.D., CCC-A 
Focus:        Weird & Wonderful Things About Ears 
Abstract:    Think you know all there is to know about your ears?  Think again!  This 
presentation will introduce you to many strange and wonderful facts about your hearing, ears, 
and balance.  We will take a fun quiz that includes multiple choice and true/false questions 
(guessing is encouraged) as everyone follows along together.  The surprising answers will be 
revealed immediately after each question, and a brief discussion about the topic will be held.  
Participants of any age are welcome from the novice to the advanced.   
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Presenter:  Sam Trychin, Ph.D. and Janet Trychin, Ph.D. 
Focus:        Hearing In Marriage 
Abstract:    The effects of hearing loss in marital situations and strategies for 
preventing/reducing relationship present serious difficulties.  The Trychin’s 
presentation will discuss these major problems and suggest environmental and 
behavioral modifications that can help reduce the problem.  They will also 
cover assistive technology solutions that can help.   

Presenter:  Marcia Clark, Au.D., CCC-A and Erin L. Blackburn,  M.A., CCC-A, F-AAA  
Focus:        Are you a Cochlear Implant Candidate? The Evaluation Process from Start to 
Finish 
Abstract:    The presentation is provides medical professionals, educators and future cochlear 
implant recipients with the updated candidacy criteria for qualification as a cochlear implant 
recipient. The measure for candidacy has expanded significantly to include more patients with 
more residual hearing. The patient population now includes pre-lingual and post-lingual onset of hearing 
loss as well as patients with other associated medical symptoms, such as multiple sclerosis, osteogenesis 
imperfecta, and mondini malformations of the cochlea. We will also cover the "journey of implantation"; 
describing in detail the steps of the surgical procedure and the associated post-operative therapy and 
programming appointments key to a successful outcome with the cochlear implant. 

Presenter:  Michael Harvey, Ph.D., A.B.P.P 
Focus:        Parents, What’s on Your Mind? 
Abstract:    During this session, Dr. Michael Harvey will answer questions from parents 
about dealing with hearing loss in their children.   

Presenter:  Deidre Dockery 
Focus:        The Good, Bad & Ugly of Diabetes  in the Deaf and Hard of Hearing Communities 
Abstract:    This presentation will focus on the high incidence of Type II Diabetes in the Deaf and Hard of 
Hearing communities. Participants will understand the correlation between aging, diet, diabetes and its 
complications.  This workshop will provide an interactive presentation of the complications of diabetes 
specifically focusing on vision loss and peripheral neuropathy and the services available to those with 
hearing and vision loss. 

Presenter:  Toni Barrient  
Focus:        Hearing Loss Association of America: Chapter Development 
Abstract:    Toni Barrient, Chapter Development Coordinator for Hearing Loss Association 
of America, will discuss starting and strengthening local chapters.  She’ll cover the resources 
available and the strategies that can lead to success. 

Presenter:  Joan Black 
Focus:        Phone Zone: From Amplification to Relay Services 
Abstract:    Learn all about telephone options for people with hearing loss.  Joan will share 
her vast experience in telephone technology and strategies including amplification, special 
features standards and relay options. 


