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hlade.org Serving Delaware's Deaf and Hard-of-Hearing Children and Adults

“We give help and hope to people with
hearing loss through information,
education, advocacy and support”

This presentation is provided by HLADE and may be freely used directly or as a model by other HLAA state associations or chapters.
Other presentations potentially useful for HLAA use are available for download at www.nchearingloss.org/programs.htm
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HearingLoss  \What is HLADE?
Ny

 \WWe are a state association of the Hearing
Loss Association of America (HLA or
HLAA) with other 260 chapters in US and
the largest organization in world for people
who are deaf and hard of hearing

« HLADE began in 1985 as SHHH, Self-
Help for Hard of Hearing People and
changed to Hearing Loss Association of

America in 2006
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of America .
function?

e \We are a private, non-profit, 501 (3) (c)
tax exempt organization w/volunteer board

e \WWe serve the entire state of Delaware and
surrounding region

* \We participate in regional conferences and
represent consumers with hearing loss on
many different state councils, boards,
committees and task forces
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Division of Substance

e Council on Deaf and Hard

of Hearing Equality Abuse and Mental Health,
e Delaware Deaf/HOH Task Force
Telecommunications * Division of Vocational
Relay Board Rehabilitation
e Winterthur Museum  Delaware Assistive
Accessibility Board Technology Initiative
 Delaware Newborn  UD/Center for Disabilities
Hearing Screening Studies
Committee . State Council on Persons

with Disabilities and
more!
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of America iInformation...
 Telephone: Over 80 calls per month

 Emails: Between 100-200 emails per month &
Listserve for parents & adults

e Website: www.hlade.org -about 1500 or more
“hits” per month

« HLADE Monthly Newsletters to Members

* Print, training, CD’s, videos, books, brochures,
fact sheets, etc

e TV, radio, Community Fairs, health fairs,public
forums,conferences, speaker’s bureau, etc.

Hearing Loss  \\/e provide
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Y <.»% We provide education...

Community classes in hearing loss, hearing
alds, communication skills, sign Ianguage
heanng technology, caregiving, etc.

Teen/Young Adult Training
Lending/Loan Library for materials and HAT
Speaker’s Bureau

Training-professionals, teachers, families,
consumers and others (short/long term)

Training for corporations and businesses

Consulting, I.e. policies and procedures,
Individuals, business, government, etc.



* We provide support.....

e Individual Peer or One-on-One consultations

o 2 Support Groups -New Castle, 1 in Kent
County, Individual Support in Sussex County

 Informal Coffee Chats -New Castle County
e Support to Caregivers, family members
 Referrals to Resources, Provider support
 Home visits for homebound



For access to technology such

as FM, loop, infrared, hardwire,
Relay Service, etc. (Winterthur,

duPont Playhouse, Grand
Opera, Academy of Lifelong
Learning,UD,nursing homes,
and more!

For children in schools (IEP’s,
appeals,Medicaid, etc.)

For low income families,adults
and seniors

For CAPTEL, Hearing Aid,
Cl's, ALD legislation

We provide advocacy...

« Community Legal Aid

» Council on Deaf and Hard of
Hearing Equality

 Relay Advisory Board, DVR

 Newborn Hearing Screening
Board

e Assistance with Insurance
Claims

o State Council on Persons with
Disabilities
 Representation to Employers

e [or access to government
services

Advocacy = strong partnerships!



H N HLADE Hot Projects 2008!

CAPTEL Legislation

Hearing Aid, Cl and ALD Insurance
legislation

New Fact Sheet on Hearing Loss in DE,
Spanish translations, plus more!

New Website design with more information

Get information into every ENT,audiology,
and dispensers office, speech therapists

New Community Lectures/Seminars
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Thank you and please let us
know how we can help YOU
or anyone with hearing loss!

Gracias (ot Banio>



Questions? We're all ears!




